
 
 
Job Title: Front Line Support Worker  

 
Division: PSH BSH  

Employment Type: Full-Time 
 

Responsibilities: 
The front-line support worker provides support to residents at Pimatisiwin. As a 

Front-Line Support worker, you will seek and clients to help them get connected to 
supports so they can maintain housing, medical appointments, and financial 

support. On the floor you will build relationships and offer emotional, spiritual, 
mental and physical supports. You will be involved in de-escalation, safety plans 

and ensuring the safety of everyone, including first responding to high risk 
situations. Our supports include but are not limited to supporting clients in house 

utilizing life skills and wellness strategies. You will assist with arranging 
appointments, house cleaning, medication administration, food health and hygiene 

practices and all other duties. You will build community and relationships that 
support the healing and safety of those we serve. 

Education and Experience: 
 

• Minimum of one-year related employment experience 

•  Alberta Class 5 License, satisfactory driver’s abstract and a vehicle an asset 
•  Vulnerable Sector Check 

• Driver’s abstract, valid driver’s license and proof of $2 million PLPD insurance 
 

Knowledge, Skills and Abilities  
• Strong written and verbal communication and interpersonal skills, result 

oriented, good time management, strong organizational and problem-solving 
skills  

• Good working knowledge of Microsoft Word and Excel programs  
• Knowledge with issues of poverty, homelessness and Edmonton’s urban core 

• Knowledge working with high risk populations and an understanding of 
Aboriginal cultures, history and current issues 

• Ability to speak Cree, Blackfoot or Dene a definite asset 
 

Conditions of Work 
• 8 hour rotating shifts, 4 on 4 off must be able to work weekends and 

evenings.  
• Operation of personal vehicle with required insurance (2 million-dollar 

passenger liability) 
 

If you’re interested in this position, please email cover letter and resume to 

human.resource@niginan.ca  


